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How to install and use new messaging.vip client
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Introduction

Messaging.vip is our new XMPP client. To use the new client, each of your numbers will have to be loaded into our new
XMPP Platform. Please open an SMS ticket and ask to have your numbers provisioned on the XMPP Platform. Our
support team will perform the necessary steps and provide you with a username and password for each number. If you
would like to use your own password, please provide a password with a minimum of 12 characters.

Once we configure your username and password, please visit https://messaging.vip and follow the steps below to use
the new client.

Messaging VIP Client
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MESSAGING VIP

Welcome to messaging.vip

> Send and receive the message once logged in via desktop app

> View your account profile

> Manage your contacts

> Download our SMS Messenger for your desktop or smartphone

Your one-stop cross platform text messaging solution
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Loading the Windows Client
1. Click on the Windows button to start the download process. A file (messaging.vip-1.0.0.0.exe) will download.
Once complete, double-click on the file, or right-click on file and select Open

You might have additional security in place when downloading. If this screen is presented, click on More info
and then Run anyway



IS Windows protected your PC I Windows protected your PC

Microsoft Defender SmartScreen prevented an unrecognized app from Microsoft Defender SmartScreen prevented an unrecognized app from
starting. Running this app might put your PC at risk. starting. Running this app might put your PC at risk

More info, App: messaging.vip-1.0.0 (5).exe

Publisher: Unknown publisher

2. The client will install. When ready, you will be required to log in using your new messaging username and
password that was configured above.

When logging into the client, your username will start with 1, and then your DID, and then @messaging.vip (see
below)
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Welcome to messaging.vip
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You might be prompted again for your login. Please use the same username and password as above.
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Inpanxxxxxx@messaging.vip

Once logged in, you will see the following screen.

MESSAGING VIP
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Loading MacOS desktop Client
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MESSAGING VIP

Welcome to messaging.vip

> Send and receive the message once logged in via desktop app

> View your account profile

> Manage your contacts

> Download our SMS Messenger for your desktop or smartphone

Your one-stop cross platform text messaging solution
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1. Click on the Mac button to start the download process. A file (messaging.vip-1.0.0.dmg) will download. Once
complete, double-click on file, or right-click on file and select Open

User will see a pop-up window as below:

» messaging.vip 1.0.0
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2. Drag and drop the messaging.vip application icon into the Applications folder in the pop-up window, as shown

above.
3. Once completed, you can close the pop-up window
4. Open your Finder and navigate to Applications
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5. Following the snapshot above, you must click on the Eject button or control + click and select the Eject
messaging.vip-1.0.0 option. If this is not done, you will see the error pop-up shown below, and will NOT be able

to proceed.

“messaging.vip” cannot be
opened because the developer

cannot be verified.

macOS cannot verify that this app is free
from malware.

Move to Trash

If this error is received, Click the Cancel button to close the pop-up box and follow Step 5 to Eject it first.

6. After Step 5 is successful, in the Finder -> Applications list, Control + click on the messaging.vip file and then
select the Open menu option. You should see the below pop-up box. Click on the Open button.



macOS cannot verify the
developer of “messaging.vip”.
Are you sure you want to open it?

By opening this app, you will be
overriding system security which can
expose your computer and personal
information to malware that may harm
your Mac or compromise your privacy.

7. After a few seconds, the below login window will appear

Logging In

You will be required to log in using your new messaging username and password that was configured above.

When logging into the client, your username will start with 1, and then your DID, and then @messaging.vip (see below)
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Welcome to messaging.vip
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1npanxxxxxx@messaging.vip

You might be prompted again for your login. Please use the same username and password as above.
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converse

Inpanxxxxxx@messaging.vip

Once logged in, you will see the following screen:

MeSSaging vip

CONTACTS

v Business

MESSAGING VIP
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Sending a message

To send a message, you need to create a contact. Click on the button

g] 17205551234@mess... @ g

CONTACTS




Add a Contact x

XMPP Address

1NPANXXXXXX@messaging.vip

Optional nickname:

New Contact Name

When adding a contact, you will need to use the same format as your username. You can assign a nickname to
the contact, if you wish. Once you have added your contact, click on it to open a chat window. You can then
type your message and send.

g] B Ko 1y (1 @ 17205556789 @messaging.vip

Tuesday May 9th 2023
E 17205551234@messaging.vip 13:24

Hello world!

CONTACTS < at

v Pending contacts

17205556789 @messaging.vip

Receiving a message
You will want to keep your messaging.vip client open in order to receive SMS messages in real time. If you do
this, messages will pop up on your device automatically. However, if you only log in to your messaging.vip client
periodically, you will want to review/select new messages from your contacts list section.



Troubleshooting

1. If you are not receiving inbound messages, reach out to our support team. They will be able to reprovision
the number for you.

2. If your end user is not receiving messages, you may need to refer to https://help.inteliquent.com/vitelity-
sms/mmes-brand-campaign-registration-notice to get your numbers registered with a brands/campaign

If when trying to log in your client seems to loop with the message indicated below, click on menu in the upper
left-hand corner of the application and select Force Logout

converse

v6.0.1
XMPP chat dlient brought to you by
itinto your own language

B’ messaging.vip
messagingvip Edit Help

Reconnect Ctrl+F

Force logout k Ctrl+D
Preferences Ctrl+Comma

Quit Ctrl+Q




